
Model: 2066BU

SMOOTH CONTROL 230 STYLER

Thank you for buying the  
TRESemmé Keratin Smooth,
Smooth Control 230 Styler

How to use your new TRESemmé 
Keratin Smooth, Smooth Control 
230 Styler

From our origins in salons in 1948, TRESemmé has been driven by 
a simple truth: every woman deserves to look & feel fabulous, like 
they’ve just stepped out of the salon.   

The Expert Selection range has been specially formulated with 
advanced technology. Selected by our top stylists, the products 
deliver professional-quality results, giving you the power to be the 
expert of your own style. 

 TRESemmé®  – Professional. At your fingertips.®

CAUTION! This appliance has a high performance Advanced 
Ceramics™ heater and is designed to reach very high temperatures.  
Take care to avoid the hot surfaces of the styler coming into direct 
contact with the skin, in particular the eyes, ears, face and neck.
    After using the Keratin Smooth Shampoo & Conditioner, apply 

the Keratin Smooth Heat Protect Spray and get protection from 
heat styling damage, leaving your hair luxuriously smooth and 
shiny. Suitable for colour treated hair.

    Towel dry and detangle the hair.
    Always use Keratin Smooth Heat Protect Spray before heat 

styling your hair. Our spray helps to create a barrier against the 
damage of blow-drying, straightening and heat curling up to 
230°C. Giving you the perfect base to start styling. 

    Dry hair as normal.
    Always ensure your hair is completely dry before using the styler. 

Never use the styler on wet hair. 
    Plug the styler into a suitable mains socket and slide the switch 

to one of the heat settings to turn the styler on. The on indicator 
light will illuminate.

    There are three heat settings:  
- Use setting ‘I’  for fine, damaged or coloured hair  
- Use setting ‘II’  for medium hair - Use setting ‘III’  for thicker 
coarse hair

Up to 230°C salon performance 

1” Ceramic 
coated plates

Advanced Ceramics™ gives  
ultra-fast 15 second heat up

Includes heat mat
Auto shut off

3m salon swivel cord

3 heat settings

Safety Cautions

      This appliance should only be used as 
described within this instruction booklet. 
Please retain for reference. 

IMPORTANT CHILD SAFETY
      WARNING!  Polythene bags over a product 

may be dangerous. To avoid danger of 
suffocation, keep this wrapper away from 
babies and children. This bag is not a toy.

WARNING! THIS APPLIANCE GETS HOT!
      ALWAYS keep out of reach of children 

(during and after use and whilst cooling).
      This appliance should not be used, cleaned 

or maintained by children.
      Always take extra care if used on children 

or near children.
      Do not use on very young children. 

IMPORTANT SAFETY
      WARNING!  Do not use this appliance near 

water contained in basins, bathtubs or 
other vessels.

     Do not use this appliance in the 
bathroom.

     Do not immerse the appliance in water or 
other liquids.

     Always inspect the appliance before use 
for noticeable signs of damage. Do not 
use if damaged, or if the appliance has 
been dropped. In the event of damage, 
discontinue use immediately and contact 
the Conair Customer Care Line (refer to 
‘UK After Sales Service’ section for further 
information).

     Do not use the appliance if the lead 
is damaged. In the event of damage, 
discontinue use immediately. If the lead 
is damaged it must be replaced by the 
manufacturer. Return the appliance to 
the Customer Care Centre (refer to ‘UK 
After Sales Service’ section for further 
information). No repair must be attempted 
by the consumer.

     Do not leave the appliance unattended 
when switched on or plugged in.

     In the event the appliance is left switched 
on it will automatically shut off after 72 
minutes.  If you wish to continue using the 
appliance after this time, simply slide the 
switch to “O” position, then slide the switch 
to the heat setting you require to turn the 
power on and continue styling your hair.

     Do not place the appliance on any heat 
sensitive surface whilst in operation, even 

when using the heat mat provided. 
     Take care to avoid the hot surface of the 

appliance coming into direct contact with 
the skin, in particular the ears, eyes, face and 
neck.

     This appliance should not be used by adults 
whose reduced physical, sensory or mental 
capabilities, or whose lack of experience 
and knowledge, might cause a hazard, 
unless they have been correctly instructed 
to understand the safe use and hazards 
involved and are adequately supervised.

     Allow appliance to cool before storing away.
      After use, do not coil the lead around the 

appliance as this may cause damage to the 
lead. Instead, coil the lead loosely by the side 
of the appliance.

     This product complies fully with all 
appropriate EU and UK Legislation and the 
Standards relevant to this type and class of 
appliance. We are an ISO9001:2015 certified 
company that continually evaluates our 
Quality Management System performance. 
If you have any queries regarding product 
safety and compliance, please contact our 
Customer Services Department. (See “U.K. 
After Sales Service” section for further 
information.) 

Keratin Smooth Heat 
Protection Spray

Floating plate for 
controlled styling

    Allow the styler to heat up for 15 seconds. Allow slightly longer if 
using on the higher temperature settings.

     After use, slide the switch to the ‘0’ position to switch off and 
unplug the styler. Immediately wrap the appliance in the heat mat 
provided.

Auto Shut Off
This appliance  has an automatic shut off feature for added safety. If 
the appliance  is switched on for more than 72 minutes continuously, 
it will automatically switch off. If you wish to continue using the 
styler after this time, simply slide the switch to “0” position, then 
slide the switch  to the heat setting you require. This will turn on the 
styler and you can continue to style your hair.

Heat Protection Mat
The appliance comes with a heat protection mat for use during and 
after styling. During use do not place the appliance on any heat 
sensitive surface, even when using the heat mat provided. After 
use, switch off and unplug the appliance. Immediately wrap the 
appliance in the heat mat provided and allow to fully cool down. 
Continue to keep it out of reach of children as it will remain hot for 
several minutes.



Care and Maintenance UK After Sales Service

The Conair Group Ltd, Unit 3, Waterfront Business Park, Fleet, 
GU51 3TW

This TRESemmé appliance is guaranteed for consumer use for 5 
years and is only valid within the United Kingdom. 

This guarantee covers consumer use only i.e. defects occurring 
under normal use within the home from date of purchase or date of 
delivery, whichever is later. 

If the product develops a fault due to defects in materials or 
manufacture within 12 months from the date of purchase, to avoid 
delays and unnecessary inconvenience, where possible please 
return the product to the point of purchase for an exchange.

If the product develops a fault due to defects in materials or 
manufacture after 12 months from the date of purchase, and within 
the guarantee period, Conair UK After Sales Service will repair or 
replace the product.

For further advice on using the appliance  or should you need to 
return your product, please contact the Customer Care Centre 
Line on 0345 2 668869 (09:00 to 17:00 Monday to Friday) or 
email your enquiry to  ukinfo@conair.com.

The return address is:
Customer Care Centre
Conair Logistics
Unit 4, Revolution Park
Buckshaw Avenue
Buckshaw Village
Chorley
PR7 7DW

Please enclose your returns number, name and address details,
together with a copy of proof of purchase and details of the
fault.

For further advice on using the TRESemmé Keratin Smooth Heat
Protection Spray, contact Unilever UK Consumer Care on
0800 585895 or write to:

Unilever UK
Freepost
Admail 1000
London 
SW1A 2XX

Hints and Tips from the  
Stylists at TRESemmé

General Hair Maintenance
    Don’t rub hair with a towel when drying – this makes the cuticle 

rough, which can give the appearance of frizz and therefore 
prevents shine. Instead, gently squeeze excess water out of the 
hair with a towel.

    Refresh your hair in between washes with one of TRESemmé’s 
Instant Refresh Dry Shampoos for a quick alternative to 
shampooing your hair. 

 
Straightening
    Comb through dry hair and divide in to sections.  Take a section 

of hair and place between the styler plates and close together.
    Slide the styler slowly and evenly along the section.
    As the styler reaches towards the end of the hair section, turn the 

styler under to add shape to your style.
    Allow the hair to cool before combing through.
 
Curling
     Slide the styler a short distance along the section of hair and turn 

the styler back on itself 180 degrees. 
     In one smooth action, slowly slide the styler, along the hair 

towards the ends. 
    Once through the entire length of hair, twirl the section around 

your fingers and leave to cool in the ringlet shape you have 
formed.  

    Once the curl has cooled down, break up the curls using your 
finger tips and style as required.

    If you use smaller sections and slide the styler slower through 
the hair, the curl result will be tighter.

    Do not try to curl a section bigger than one inch wide.
 
Waves
    When making a wave, work horizontally to the head, but lift the 

hair up and away from the scalp.
    Place a section of hair between the styler plates and close 

together.  Slide the styler slightly away from the scalp.
    Turn the styler back on itself 180 degrees.
    In one smooth action, slide the styler through the entire length 

of hair. 
     Finish each wave by twirling it around your fingers and allow to 

cool before you dress the finished look.
    If you use bigger sections and slide the styler faster through the 

hair, the looser the wave will be.
 
General tips
    Clip unwanted hair out of the way and make sure each section is 

tangle free before you begin styling.
    To get the result to last longer, lightly spray each section of hair 

with TRESemmé hairspray before styling.

Unilever IR Consumer Care  on 1850 404060 or write to:

Unilever Ireland
20 Riverwalk
Citywest
Dublin 24

TRESemmé is a registered trade mark of Unilever and is used 
under license. All rights reserved.

Please note this Instruction Booklet is not the guarantee.

Safe Disposal

The               symbol on the product or on its packaging indicates 
that this product may not be treated as household waste. 
Instead it should be handed to an appropriate collection point for 
the recycling of Electrical and Electronic equipment. By ensuring 
this product is disposed of correctly, you will help prevent 
potential negative consequences for the environment and 
human health, which could otherwise be caused by inappropriate 
waste handling of this product. For more detailed information 
about the recycling of this product, please contact your local 
council office or your household waste disposal service.

In order for your styler to retain its tip top performance it is 
important to make sure there is no product build up on the plates.  
This will ensure the plates always glide smoothly through the hair.  
Use a damp cloth over the surface of the plates to wipe away any 
styling product – only do this when the styler is completely cool.  To 
prevent cord damage – never wrap the cord around the styler.

Exclusions
This guarantee will no longer be valid meaning that The Conair 
Group Ltd will not be liable to repair or replace your product where:
1.)      The appliance has been used on a voltage supply other than 

that  which is  marked on the product, or advised within this 
instruction booklet

2.)     The appliance has been purchased from an unauthorised 
stockist*

3.)     The appliance is used for professional / non domestic usage
4.)     Repairs or alterations have been attempted by unauthorised 

persons
5.)     The failure of the appliance is a direct result of misuse
6.)     The failure is a result of not following the instructions for use 

This guarantee does not cover any cosmetic damage due to misuse 
of the product nor any damage to persons or property that occurs 
because of product misuse.

*unauthorised stockists include, but are not limited to online 
auction sites, private sellers and those selling second hand goods, 
refurbished products etc  

Please contact the Conair Customer Care Line on 0345 2 668869 
(09:00 to 17:00 Monday to Friday) or e-mail ukinfo@conair.com for 
further information on authorised stockists. 

It is important to retain your proof of purchase. We recommend 
attaching your receipt to this page. 

Even where a refund may be applicable, no refund will be 
provided without a valid receipt or proof of purchase, we will only 
be able to offer a repair or replacement service. Please note this 
does not apply if the product was purchased directly from The 
Conair Group Ltd.  

Guarantees on replacement products run from the original 
purchase date or date of delivery, whichever is later, and not from 
the date of replacement 

This guarantee is an additional benefit and does not affect your 
statutory rights as a consumer.  

If you have any queries regarding this guarantee please contact 
the Conair Customer Care Line on 0345 2 668869  (09:00 to 17:00 
Monday to Friday) or e-mail ukinfo@conair.com 

UK Guarantee


